
Dog Friendly Award 2017 
Application Form 
 
 
Eligibility: This award recognises tourism business which encourage and welcome visits/stays by dogs and 
their owner.  Judges will be looking for innovation and creativity.  Only businesses that have been trading 
for a minimum of two years will qualify.   
Tourism businesses may include hotels, self-catering accommodation, guest accommodation, holiday 
parks, visitor attractions, pubs/inns and cafés/tearooms.  
 
To be considered for this category you must complete the following and submit your application by 
Monday 4 September 2017 
 
Important information/rules:  
- This form is designed for the purposes of short listing for interview.   
- The judges will be a range of business leaders from varied backgrounds and sectors.  Please do not 
assume that the judges have any prior knowledge of your business. 
- Please ensure that you answer all questions.   
- The total word count should be no more than 3,000 words (excluding information/words already on 
application form questions and criteria/rules) 
- Should your application be shortlisted you will be required to attend an interview with the judging panel 
week commencing 16 October 2017 to speak more about your business and discuss your application 
further.  Please make sure that you or an appropriate representative of your business will be available to 
attend.  
- The winner of this category will have the opportunity to represent Lancashire in the 2018 VisitEngland 
Awards for Excellence 
- Failure to adhere to the rules will result in elimination from the Lancashire Tourism Awards 2017 

 
* Mandatory fields  

Contact details: 
Name of business/organisation: * 
Contact name: * 
Address:* 
Address 2  
Town:* 
Postcode: * 
Telephone number: * 
Email address: * 
Website address:* 
Social media channels eg. facebook.com/VisitLancashire   

 

Grading/awards eg VAQAS, star rating, Tripadvisor review score, pet friendly marque.   
 
Answer: 
 
 

 

Question 1:  Please provide a brief history of your dog friendly business - the products or services 
it supplies, the customers and the markets that it operates in. * 
 
Answer:  
 
 
 



 

Question 2: How do you ensure that your guests and their dogs have an enjoyable and memorable 
visit?  What is special about your customer service?  How do customer’s feedback and/or industry 
trends influence the offer?  What is your policy for badly behaved dogs? * 
 
Answer:   
 
 

 

Question 3: What additional/specialist facilities do you provide for dog owners and their dog?  For 
example, treats, food storage, water bowls, feeding mats, shaded parking areas, disposal facilities, 
bedding, grooming, information on local walks etc.* 
 
Answer:   
 
 

 

Question 4: How do you market/promote your business to a new and repeat dog owner audience?  
Eg: creative initiatives using social media or advertising in specialist media * 
 
Answer: 
 
 

 

Question 5:  Please give details of the improvements you have made to your business over the last 
two years to enhance your guest/dog experience.  These can include both physical and 
visitor/customer service experience improvements.  What are the main objectives of your 
business for the next three years?  How are you planning to achieve these objectives and how will 
you measure success? * 
  
Answer:  
 
 
 

 

Question 6: Please tell us why your business deserves to win the Dog Friendly Award category. * 
 
Please note: successful applicants will demonstrate excellence in the following areas: 
- Investment in staff training – e.g. Investors in People, Welcome to Excellence 
- Commitment to sustainability – e.g. recycling, water saving and waste management   

- Commitment to accessibility – information provision, adaptation of property 
 
Answer:  
 
 

 
 
 
 
 
 
 

Please return your completed form to tourismawards@marketinglancashire.com or post to  

Lancashire Tourism Awards, Marketing Lancashire,  

Farington House, Lancashire Enterprise Business Park, Centurion Way, Leyland, PR26 6TW 

mailto:tourismawards@marketinglancashire.com

