
Inclusive Tourism Award 2017 
Application Form 
  
 
 
Eligibility: This award is for Lancashire tourism businesses that provide inclusive tourism experiences for 
all visitors, particularly disabled people and others with physical and sensory access needs such as older 
people, where even a small change could have made a real impact on the wider visitor experience.  Only 
businesses that have been trading for a minimum of two years will qualify.   
 
To be considered for this category you must complete the following and submit your application by 
Monday 4 September 2017 
 
Important information/rules:  
- This form is designed for the purposes of short listing for interview.   
- The judges will be a range of business leaders from varied backgrounds and sectors.  Please do not 
assume that the judges have any prior knowledge of your business. 
- Please ensure that you answer all questions.   
- The total word count should be no more than 3,000 words (excluding information/words already on 
application form questions and criteria/rules) 
- Should your application be shortlisted you will be required to attend an interview with the judging panel 
week commencing 16 October 2017 to speak more about your business and discuss your application 
further.  Please make sure that you or an appropriate representative of your business will be available to 
attend.  
- The winner of this category will have the opportunity to represent Lancashire in the 2018 VisitEngland 
Awards for Excellence 
- Failure to adhere to the rules will result in elimination from the Lancashire Tourism Awards 2017 

 
* Mandatory fields  

Contact details: 
Name of business/organisation:* 
Contact name:* 
Address:* 
Address 2  
Town:* 
Postcode:* 
Telephone number:* 
Email address:* 
Website address:* 
Social media channels eg. facebook.com/VisitLancashire   

 

Grading/awards eg National Accessible Scheme grading  
 
Answer: 
 
 

 
 
 
 
 
 
 
 



 
 

Question 1:  Please provide a brief history of your business - the products or services it supplies, 
the customers and the markets that it operates in.  Describe your motivation for making your 
business/service accessible.  What resources/information did you use eg audit survey, disability 
group input?* 
 
Answer:  
 
 

 

Question 2: How do you ensure that all your guests have an enjoyable and memorable visit?  What 
is special about your customer service?  Please give details of staff training in relation to disability 
awareness?  How do customer’s feedback and/or industry trends influence the offer?* 
 
Answer:   
 
 

 

Question 3:  Describe your values, philosophy and commitment to excellence in accessibility and 
tell us what you think puts you above the competition and at the top of your sector and how do 
you plan to sustain this status?  Please give details of any innovative and pioneering ways you 
have enhanced the experience of people with access needs?* 
  
Answer:  
 
 

 

Question 4:  What facilities and services does your business/service have in place to accommodate 
various groups of people such as the ageing population; visually or hearing impaired; guests with 
learning disabilities; guests with allergies; wheelchair users etc?  Please highlight any initiatives 
from the last two years. 
 
Answer: 
 
 

 

Question 5:  Please detail how you provide customers with accessibility information and the 
channels used to promote your accessibility to the accessible tourism market, with specific regard 
to your access statement; marketing materials; social media; literature in alternative formats e.g. 
Braille.  
  
Answer:  
 
 
 

 
 
 
 
 
 

Please return your completed form to tourismawards@marketinglancashire.com or post to  

Lancashire Tourism Awards, Marketing Lancashire,  

Farington House, Lancashire Enterprise Business Park, Centurion Way, Leyland, PR26 6TW 

mailto:tourismawards@marketinglancashire.com

